TARPORLEY

CAMDEN’S COMMUNITY NARROWBOAT

Volunteer’s Guide

We exist to bring enjoyment, recreation and education to community groups and others in their experience of the historic London waterways and traditional canal boats.

The Camden Canals & Narrowboat Association (CCNA) is a charity comprised entirely of volunteers. We welcome you as a new volunteer!

This guide explains what we do, the range of activities you might like to get involved in, what happens next and what you can expect.

We might all volunteer for different reasons but share the wish that our efforts do some good, are enjoyable and fun, and that we gain new skills and meet new people. 

All aspects of our work needs the volunteer’s input and skills:

· community group relations

· publicity and events

· website

· fundraising

· bookings

· crew scheduling

· boat care and maintenance

· boat skippering and crewing (we aim to have a skipper and one or two crew members on each booking)
For every touch-on-the-tiller, there’s plenty to be done to make things ship-shape! Tarporley is a venerable old boat, and what with the attractions of the Regent’s Canal (from Camden Lock and Little Venice to the glory of Victoria Park and the unspoilt East End vistas), we have a great asset to promote, organise and explore!

Care and maintenance, also, are key: from mechanics and electrics to painting, interior furnishing, galley/kitchen services, and, last but not lest, cleaning!

You can do any or all of these essential jobs and commit as much or as little time as you afford. We operate during weekdays as well as at weekends; some people chip-in Monday to Friday, others Saturday or Sunday, some on any day; whatever suits you.

We are a small, informal organisation, with one or two people experienced in and responsible for each area of activity. As a new volunteer you can work with the relevant colleagues to get to know the ropes!

We operate in the community sector and adopt the standards and regulations set for community organisations nationally, municipally and by our own representative organisation, the National Community Boats Association (NCBA).

What you can expect of CCNA

We will be sure to welcome and introduce you, ease your first steps into membership and your chosen activities, look after you health and safety, supervise and instruct you in your tasks, advise you and give you feedback, consult you, empower you as a member of the Association, keep confidential any of your personal information, and value your membership and contribution.

Training

We provide most of the opportunities to develop skills and knowledge through the informal process of working with experienced members. Boat handling crew, however, are groomed, as they develop experience, towards the NCBA training and assessment course (the Certificate in Community Boat Management). We run regular familiarisation courses prior to scheduling trainees to work as crew with established skippers. We were awarded accredited training centre status by NCBA in 2007 and when trainees are suitably experienced we will take them through the formal course to get their qualification. Once they have qualified they can act as a skipper on bookings.
If you already hold the qualification we ask that you provide the training officer with a copy of your current certificate.
What we ask of you

We ask that you abide by the regulations we adopt, ensure the health, safety and welfare of yourself and others, recognise and respect others whatever their background, abilities or beliefs, uphold their right to confidentiality, be reliable, maintain our good relations with user groups and other canal users, develop your own skills and get help when you need it.

Our community responsibility

Much of our work is with groups of children and vulnerable adults. Our policy is for all members of CCNA to have their record checked by the CRB (Criminal Records Bureau). The check is at the Enhanced level for boat skippers and crew and at the Standard level for other activities (maintenance, publicity, fund raising, etc). We can tell you what the procedure is. It is straightforward and entirely confidential. 

Committee

We draw everything together and take necessary actions through the committee, which comprises chair, secretary, treasurer, bookings secretary, publicity officer, boat officer and training officer and meets nearly every month on the first Tuesday evening (usually upstairs in the Wenlock Arms, Wenlock Road, N1 7TA from 7.00 p.m.). All members are eligible for the posts on the committee and anyone is welcome to attend any of the meetings and receive the notification, agenda and minutes.

Admin, expenses and communications

We have limited funds but travel expenses can usually be paid on request. If a member picks up the tab for some particular item of expense (e.g. small bits and pieces for the boat) then of course they can claim for that receipt. Communication between members is by informal links, except of course for formal matters (e.g. committee papers) and crew scheduling (done by the Bookings Secretary). As much as possible is done by email. On sailings, crew need to have mobile contact with user group leaders. There are standard forms on the website as well for bookings and for user group feedback (which are important for monitoring purposes).
Tarporley history and current events

Our website (www.camdencanals.org) gives an updated picture of who we are and where we are. It is an excellent source for our bookings. Also, it shows our main activities and affiliated organisations, and more……………………………Welcome to Camden’s Community Narrowboat. Welcome as a Volunteer!
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